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Koaexc ’THKH H ¢JIykKeOHOro noBeeHHsi pa0OTHHKOB
KPaeBOT'0 rOCYAapCTBEHHOI'0 OIOMKETHOTO YUPEKACHUS

COLIMATLHOTO 00CITY>KHUBaHUS
«JIoM coMaTbHOTO OOCTYKHUBaHHUS [IJIS A€TE€H U MOJIOABIX HHBAIHMIOB
«COHBIIIKO

OcHnoBan  Ha mnonoxeHusx Konctutyumu Poccuiickoit Pepepaunum,
MexayHapogHOro KOJeKCa IMOBENEHHUS TI'OCYyJapCTBEHHBIX MAOJDKHOCTHBIX JIMIL
(Pezomoriuss 51/59 T'enepanpHoit Accambien OOH ot 12 pexabpss 1996 r.),
MopnensHOro Ko/ieKca IOBEIEHHS A TOCYJapCTBEHHBIX CIIy)KAIUX (IIPUIIOKEHNE
Kk Pexomennanum Komurtera MunuctpoB Coseta EBponsl ot 11 mas 2000 r. Ne R
(2000) 10 o xomekcax TOBENEHUS HIs TOCYHAapCTBEHHBIX CITyXKallUX),
MopnensHoro 3akoHa «OO0 OCHOBax MYHHUIUNAIBHOM CIIyXOb» (IpHHAT Ha
NEBATHAAIATOM IUJIEHApHOM 3acedanuu MexnapiaMeHTckod — Accambien
rocyaapctB-ydyacTHUKOB CHI' (moctranoBnenne Ne 19-10 ot 26 maprta 2002 r.),

@enepansHOro 3akoHa oT 25 nmexabpst 2008 r. Ne 273-@3 «O npoTuBOAEHCTBUU
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Koppynuumn», @eaepanbHoro 3akoHa ot 27 mas 2003 r. Ne 58-@3 «O cucreme
rocyJapcTBeHHoOM ciyk0b1 Poccuiickoit deaeparuny, OeaepanbHOTO 3aKOHA OT 2
mapta 2007 r. Ne 25-03 «O myHuuunansHoi ciry:x0e B Poccuiickoit @enepanumy,
®denepanbHOro 3akoHa oT 28 ngexadbpst 2013r. Ne 442-d3 r. «O6 ocHoBax
COLIMAJIBHOTO 00CIyx)uBaHus TpaxaaH B Poccuiickoil ®Penepauun», APyrux
dbenepalbHBIX 3aKOHOB, COJACPIKAIUX OTPAHWYCHUS, 3ampeThl U OOS3aHHOCTH
rOCyJapCTBEHHBIX cly:Kamux Pocculickoil @eaepanuu M MyHULMIAIbHBIX
ciyxammx, Yka3za [Ipesunenra Poccuiickoit @enepaunn ot 12 aBrycra 2002 r. Ne
885 «OO0 yTBepKIE€HUH OOMMX MPUHIUIIOB  CIY)KEOHOTO  MOBEACHUS
rOCYJIapCTBEHHBIX CITyKaIIuX», prukaza Muntpyna Poccuu ot 31 nexabps 2013r.
Ne792 «OO0 yTBepKI€HHH 3TUKH U CIIy>)KEOHOTO MOBEAEHUSI PAOOTHUKOB OPTaHOB
YOPaBJIEHUSI COLMAIBHON 3alllUThl HACEJICHHS W YUYPEKIACHUU COLHMAIBHOTO
o0CITy>)KMBaHUS», pPEKOMEHJAlUsIX MexayHapoaHo (eaepauu CouaibHbIX
pabOTHHUKOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTax Poccuiickoit denepanuu, a
Tak)ke Ha OONIENpPU3HAHHBIX HPABCTBEHHBIX MPUHIIMIIAX U HOPMAaX POCCUHUCKOIO
oOl1iecTBa U TOCyAapcTBa.
OO1ue noJoKeHus
Crartbs 1. llpeamer u cpepa neiicteus Koaexca

1. Konmekc npeAcTaBiseT  co0oil  cBOJ — OOIMMX  MPUHIIUIOB
poeCCUOHAIBHOW CIIY)KEOHOM OSTHKM ¥ OCHOBHBIX IIPaBWJI CIIY)KEOHOTO
MOBEACHUS, KOTOPBIMU HAJJIEKHUT PYKOBOACTBOBaThca PaborHukam KI'BYCO
«JICOAMMU «ComHBIIIKO.

2. PabGorauk, mnocrynatomuii Ha pabory B KIBYCO «JACOJIMU
«COJIHBIIIKO» 3HAKOMHUTCS ¢ TosiokeHusiMu Koziekca u cobiiroaer ux B mpouecce
CBOCH CITy>)kKeOHOM JESTEIHHOCTH.

3. Kaxneii pabotHuk KIBYCO «ACOIMU «CoNHBIIKO» HOTKEH
MPUHUMATh BCE HEOOXOJMMBIE MEPHI /Il COOJIO/ICHUS TMOJIO0KEHUNH HACTOSIIETO
Konekca, a xaxnwlii rpaxnanuH Poccuiickonn ®enepanuy BOpaBe OXUAATH OT
Pa6oraunka KI'bYCO «JICOIMMU «CoaHBIIIKOY» MOBEICHUS B OTHOIICHHUAX C HUM
B COOTBETCTBUU C MOJIOKEHUSAMU HacTosiero Koaekca.

Crarps 2. Leas Kogexca
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1. Lenpto Konmekca sBISIETCS YCTAHOBIIEHHE 3THYECKHX HOPM WM MPAaBUI
cnykeoHoro moseneHuss PabotrHukoB KI'BYCO «JICOAMM «ConHbIKO» AJIs
JIOCTOMHOTO BBIMOJHEHUS UMH CBOEH MpOo(hecCHOHANBHON ASSITENFHOCTH, a TaKXKe
comelictBue  ykpemieHuto aBropurera Pabornuka KIBYCO «JICOJAMU
«CONHBIIIKO», TIOBBIIIEHUE JOBEpPUSl TpakIaH K oOpraHaMm yOpaBJCHUS
COIMAJIBHON 3alUThl HACEICHHS U YUPESKICHHUSIM COIMAIBLHOTO OOCITY)KHMBaHUS
cyobekToB Poccuiickoit ®enepainuu, oOecledyeHHe €IWHOW HPaBCTBEHHO-
HOPMATHBHOW OCHOBBI MOBeIeHUSI PaOOTHIKOB OPraHOB yMpPaBIICHUS COIHATBHON
3alllMThl HACEJICHUS U YYPEKACHUH COLMAIBHOTO OOCITY>KUBaHUS CyOBEKTOB
Poccuiickon @enepanum.

Konekc npusBan noBbICUTH 3P PeKTUBHOCTD BbINONHEHUS PabotHrkamu KI'BYCO
«JICOAMMU «CoJHBIIIKOY» CBOUX JOJDKHOCTHBIX O0SI3aHHOCTEH.
2. Konexkc

a) CIYXUT OCHOBOM il (opmMupoBaHHs JOJKHOM Mopaiu B cdepe
COLIMAJIBHOM 3aIlUTHI U COIMATIBHOTO OOCITYKMBAaHUS HACENECHUs, YBAXKUTEIHHOTO
OTHOILICGHHS K OpraHaMm YIpaBJICHHUS COLMAJIbHON 3alllUThl HAaceJIeHUs U
YUPEXKIACHUSIM COIMAIIBHOTO 00CITy)KMBaHus cy0ObekToB Poccuiickoit denepariuu B
OOIIECTBEHHOM CO3HAHHH;

0) BBICTYyHaeT KaKk MHCTUTYT OOIIECTBEHHOTO CO3HAHUS U HPABCTBEHHOCTH
OpPraHOB yOpPaBJEHUS COLUMAIBHOW 3alIUThl HACEJEHUS W  YUYPEKICHUU
COIIMAILHOTO 00CTyKHBaHUs CyOheKTOB Poccuiickoit denepanum.

3. 3namme wu cobmoaenue Pabornukom KIBYCO «JICOAMU
«ConHplko» monoxkeHnit Kopekca dABIsieTCs OAHUM M3 KPUTEPUEB OLICHKU
KadecTBa ero npodecCuoHaIbHOM AESITEILHOCTH U CITY>KEOHOTO MOBEACHUS.

I1. OcHOBHBIE IPUHIIHIIBI U TIPABUIIA CITY>KEOHOTO TTOBEACHUS

Crarbs 3. OCHOBHBIC IPUHUIMIIBI C1yKe0HOT0 noBeneHnss PaboTHnkoB

KI'BYCO «ICOAMHA «COJIHBILIKO»

1. OcHOBHBIE TpUHLUIIBI Ciy)keOHOro moBeaeHus PabornukoB KI'BYCO
«JICOAMMU «CoHBIIIKO» SIBIAIOTCS OCHOBOM MOBEIECHUS IpaxaaH Poccuiickoit
denepanvy B CBS3HM C OCYIIECTBICHHEM UMHU MPOQPECCUOHAIBHBIX JTOHKHOCTHBIX

00s13aHHOCTEN B coluaibHOM cdepe.
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2.  Pabornuku KIBYCO «JICOIMUN  «ConHpBIIIKO», CO3HaBas
OTBETCTBEHHOCTH TIEepe] TOCYAapCTBOM, OOIIIECTBOM U TpaKJaHaMHU, IPU3BAHbI:

a) WUCIIOJHATH JODKHOCTHBIE O0S3aHHOCTH JOOPOCOBECTHO M HAa BBICOKOM
npodeCCUOHAILBHOM YpOBHE B Iielisax obecrnieueHus: >(PekTuBHON pabOTHI MO
MPEOCTABICHUIO HACEJIICHUIO MEP COLMAIBHOW MOAACPKKU M MOMOIIHU, a TaKXKe
YCIIYT IO COIIUAIBbHOMY OOCITY>KHUBAaHHUIO;

0) UCXOIWUTh W3 TOTO, YTO MpPU3HAHHE, COOJIIOJCHHUE M 3allluTa IpaB M
CBOOOJI YEJIOBEKA U TPa)KJaHWHA OMNPEICSIOT OCHOBHOM CMBICT U COJIEpKAHUE
nesteapHocTH PabotHnka KI'BYCO «/JICOJAMMU « CoaHBIIIKOY;

B) OCYIIECTBJISATH CBOI JIEATCIBHOCTh B Mpelesiax IMOJHOMOYHUHN
COOTBETCTBYIOIIIETO OpraHa YIPaBJICHUS COLMAIBHOM 3alllUThl HACEJICHUS U
yUpexACHUS COLMAILHOTO 00CTykuBaHus cyobekTa Poccuiickoit deneparuy;

I) HE OKa3bIBaTh MPEANOYTECHUS] KAKUM-ITHOO MNpO(PEeCcCHOHATBHBIM WIH
COIIMAJIBHBIM TpyHIaM M YYPEKJICHHSAM, OBITh HE3aBUCHMBIMH OT BIIMSHUS
OTJICJIBHBIX JOJKHOCTHBIX JIUI U IMUHUCTPATUBHOTO J1aBJICHUS,

1) COOI0JIaTh COIMAIBHYIO CIIPaBEIJIMBOCTh U PABHOMNPABHO PaCHpeaesiTh
COILIMAJIbHBIE PECYPCHI C LETBI0 PACIIUPEHUST BHIOOPA U BO3MOXKHOCTEH ISl BCEX
nojyyarened COUUaNbHBIX YCIyr, B TOM YHUCJE, JJII HEUMYIIUX, COLMAIBHO
YSI3BUMBIX W APYTHX JIMI], OKa3aBIIUXCS B TPYAHOU KU3HCHHOU CUTYAITUH;

€) HWCKIIoYaTh JACHCTBUS, CBSI3aHHBIC C BIUSHUEM KAKUX-JIUOO JUYHBIX,
UMYIIECTBEHHBIX ((DMHAHCOBBIX) W HWHBIX HHTEPECOB, TPEISITCTBYIOIINX
100pPOCOBECTHOMY MCIIOJIHEHUIO JIOJKHOCTHBIX 00sI3aHHOCTEH;

) COOJI0/IaTh HEUTPATHHOCTD, UCKIIOYAIONTYI0 BO3MOXKHOCTh BIUSIHUS Ha
CIIy)KEOHYIO  JESTEeNIbHOCTh  pEUIeHUWH  TNOJUTUYECKUX  MMapTUH,  MHBIX
OOIIECTBEHHBIX 00BhEIMHEHHI;

3) coOnoAaTh HOPMBI CIY>KEOHOW M MPOQPECCHOHATILHOM 3TUKH, MpaBHIIa
JIEJIOBOT'O TTIOBEJCHMS U OOIIICHHUS;

1) TIPOSBIATH KOPPEKTHOCTh M BHHMATEIBHOCTh K TpaXJaaHaM U
JIOJDKHOCTHBIM JIMIIAM TPH CITYKEOHBIX KOHTAKTaX ¢ HUMU;

K) MPOSIBJISATh TEPIUMOCTh U YBOKEHHUE K OOBIYASIM M TPATUIUSAM TPaKIaH

pa3IMYHBIX HAIMOHAIBHOCTEW M HApOJHOCTEW Poccuu, ydynThIBaTh KyJIbTYPHBIE
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OCOOEHHOCTH, BEPOUCITOBEIaHNE, CIOCOOCTBOBATH COXPaHEHUIO 170:¢
CaMOOBITHOCTH,

J) 3a0MIIaTh U NOAJAEPKUBATh YEIOBEYECKOE TOCTOMHCTBO IMOIyYaTeseu
COLIMAJIBHBIX YCIYT COLMAJIbHBIX CIY>KO, YYUTHIBaTh MX WHIWBUIYAIbHOCTD,
MHTEPEChl U COLUAJIbHbIE MOTPEOHOCTH HAa OCHOBE MOCTPOCHHUSI TOJEPAHTHBIX
OTHOIIICHUN C HUMM;

M) coOmroaaTh KOHQUICHIHAIBHOCT, HHGOPMAIMK O ToJydyaTese
COIIMATBHBIX  YCIAYr COIMAIbHOM  CHY>KOBI, Kacawouleics yCJIOBUH  €ro
KU3ZHENIEATECIbHOCTH, JUYHBIX KayecTB M NpoOseM, MPUHUMATh MEpbl sl ee
oOecIieueHus;

H) BO3JICP’KUBATHCS OT MOBEACHUS, KOTOPOE MOTJIO Obl BHI3BAaTh COMHEHHUE B
OOBEKTUBHOM HCIIOJIHEHUH JOJDKHOCTHBIX 00s13aHHOCTel PaboTHuka oprana
VIOPABJICHHUS COLUMAIBHOM 3alUThl HaceleHus wWin PaboTHHKA Yy4YpeXIeHUS
CollMAJIbHOTO oOchykuBaHusi cyObekta Poccuiickoit ®enepanuu, a Takxke
n30eratb  KOH(MJIUKTHBIX  CHUTyallMid, CIOCOOHBIX JIUCKPEIUTUPOBATh  HX
JEATEIIbHOCTD;

0) HE HCIOJIb30BaTh CIY)KEOHOE MOJIOKEHHUE JJIsi OKA3aHWs BIMSHUS Ha
JEATEIIbHOCTh TOCYIAPCTBEHHBIX OPTAHOB M OPraHOB MECTHOI'O CaMOYIIPaBJICHUSI,
OpraHu3ali, JTOJDKHOCTHBIX JIMI, TOCYJAapCTBEHHBIX W MYHHUIMNAIBHBIX
CIIyKalllMX MPHU PEIIEHUU BOITPOCOB JIMYHOT'O XapaKTepPa;

n) coOdoAaTh YCTAHOBJEHHBIE B TOCYJapCTBEHHOM OpraHe M Oprase
MECTHOTO  CaMOYMpAaBJICHUS  TpaBWia  MyOJMYHBIX  BBICTYIUICHUH U
MPEIOCTABIIECHUS CITYKEOHOM MHPOpMAIINK;

pP) YB@XUTEIHLHO OTHOCUTBCS K JEATENbHOCTU MPEIACTABUTENICH CpEICTB
MaccoBoil wmHpoOpMaIuu 1Mo WHOOPMHUPOBAHHMIO O0OIIECTBA O paboTe opraHa
yOpaBieHUsl COIMAIBHOM 3alllUThl HACENCHUS WIH YUYPESXKIACHUS COLMAIBHOTO
oOcimykuBaHusi cyoObekta Poccuiickoit ®eneparuu, a TakKe OKa3bIBaTh
COJICHCTBHE B MOJTYyYEHUN JOCTOBEPHON HH(POPMAIIMK B YCTAHOBICHHOM IOPSIIKE;

C) pa3BUBaTh yyacTue J0OpPOBOJIBLIEB, IPEK/IE BCETO U3 YHMCIIAa MOJIOJIEHKH, B
OCYIIECTBICHUU pabOThl 1O OKAa3aHUIO TMOJIY4YaTeJsIM COIUATBHBIX YCIyT

COITMATIBHBIX CIIYKO M YUpEeKJACHUN COIMAIBLHOIO OOCTY>KMBAaHUS B OKa3aHUU W
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MPOBEJICHUU MEPOIPHUITHI MO MPEAOCTABICHUIO COIMAIBLHO-OBITOBOM MOMOIIU U
YCIYT.
Crartba 4. Cobur01eHHe 3aKOHHOCTH

1. Pabotanuku KI'BYCO «ICOJIMMU «ConHbImKko» 00s3aHbl COOIIOAATH
Koncturynuio Poccuiickoit  @Denepauuu, ¢eaepaibHble KOHCTUTYIIMOHHBIC
3aKOHBI, (efiepaibHbIe 3aKOHBI, HHbIE HOPMATUBHBIEC MPAaBOBbIe aKkThl Poccuiickoii
deneparuy, a TakkKe HOPMAaTHUBHBIC IPABOBBIE aKThl CyOBEKTOB Poccuiickoii
denepanum.

2. Pa6otauku KI'BYCO «JICOJAMU «ComHBIIIKO» HECYT OTBETCTBEHHOCTD
nepes; MOoJIydaTelasIMU COLMAIBHBIX YCIYT COIMAJBHBIX CIYXKO U Tiepen
0O0I1IeCTBOM 32 PE3yJbTaThl CBOCH JIEATECIIBHOCTH.

3.  PabGoraukm KIBYCO «JICOJMM  «Conublmko»  00s13aHBI
MPOTUBOACHCTBOBATh MPOSIBICHUSAM KOPPYHIMUA U NPEANPUHUMATH MEPHI MO €€
npouiiakTUKe B TMOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAATelbcTBOM Poccuiickoi
denepanuu 0 IPOTUBOAECHUCTBUN KOPPYILIUU.

Cratba 5. ITuka noBegenusi Paboraukon

1. PaGorauku KI'BYCO «JICOAMU «ConHBIIMIKO» OCYIIECTBIISIONINE
B3aUMOJICUCTBUE C PAOOTHUKAMHM JPYTUX CTPYKTYpP HCIOJHUTEIHHON BIJIACTH
cyobekToB Poccuiickoit ®denepanuu, IO0KHBI OBITH JJII  HUX 00pa3lioM
npodeccruonanusma, 0e3ynpeyHon pemyTaiuu, Cioco0CTBOBATh (POPMUPOBAHUIO B
cyowsekre Poccuiickoit @enepanuu O6aronpusaTHOro ais 3QQGeKTuBHOM padbOThI
MOPaJIbHO-IICUXOJIOTHYECKOTO KINMAaTa.

2. Pa6otauku KI'bYCO «JICOJAMU «CoaHBIIIKO» MpU3BAHbI:

a) TPUHUMATh MeEpbl MO TNPEAOTBPAIICHUIO U  YPETYJIUPOBAHUIO
MEXBEJIOMCTBEHHBIX KOH(JIMKTOB HHTEPECOB;

0) MpUHUMATH MEPHI M0 MPETYIPEKICHUIO KOPPYIILIHH;

B) HE JOIMYyCKAaTh CJIy4aeB NpPHUHYXKJeHUS PaOOTHMKOB K y4YacTHIO B
NESATETLHOCTH MOJUTHYECKUX MAPTUH, MHBIX OOIIECTBEHHBIX 00bEIUHEHUM.

3. Paboraukm KIBYCO «JICOIMMU «ConHBIKO», HaJeICHHbBIS
OpraHU3alMOHHO-PACTIOPSIAUTENBHBIMU ~ TTOJIHOMOYUSAMHM TI0  OTHOUIEHUIO K
PaGoTHHUKaM TMOABEIOMCTBEHHBIX CTPYKTYP, IOKHBI MPUHUMATh MEPHI K TOMY,

yTOOBI OHHU HE AOITyCKaJIN KOPPYINIHMOHHO OIIACHOI'0 IMOBECACHHUS, CBOUM JIMYHBIM
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MOBEJICHWEM  TMoJlaBaTh  MNpPUMEP  YECTHOCTH,  OCCHPUCTPACTHOCTH  H
CIIPaBEJIMBOCTH.

4. PaGoTHUKHM, HaJIEJICHHBIE  OPTAHU3AIMOHHO-PACTIOPSIUTEIHLHBIMU
MOJTHOMOYHSIMU TI0 OTHOIICHHIO K PabOOTHUKAM IOJABEJOMCTBEHHBIX CTPYKTYD,
HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATENLCTBOM Pocculickon
denepanuu 32 JEUCTBUS WU OE3EUCTBUSL TMOAYMHEHHBIX COTPYIHHUKOB,
HapyIIAIONUIUX MPUHIIMIIBI TUKHA U TIPaBHIIA CITY»KEOHOTO TTOBEJICHUSI, €CIIM OHU HE
INPUHSIIM MEP, YTOOBI HE JOMYCTUTh TAKUX AEHCTBUN WU O€31eCTBUI.

I1l. OTrueckue npaBuma ciyxedHoro noseneHrus PaboTHUKOB
Crarbs 6. Ciry:ke0HOE OBeIeHHE

1. B cayxeonom mnoBenenun PabGotHuky KIBYCO «JICOJIMU
«COJIHBIIIKO» HEOOXOJAUMO UCXOIUTh U3 KOHCTUTYIIMOHHBIX TMOJIOKEHUN O TOM,
YTO YEJIOBEK, €ro MnpaBa M CBOOOJIbI SIBJISIOTCSA BBICIICH IIEHHOCTBHIO, U KaXIbIM
IPaK/IaHUH HMMEET MPaBO HAa HENPUKOCHOBEHHOCTh YACTHOW KU3HH, JUYHYIO U
CEMENHYI0 TallHy, 3allUTy Y€CTH, TOCTOMHCTBA, CBOET0 JOOPOTro UMEHHU.

2. B cayxebnom mnoseaeHuun PabGotHuk KI'BYCO «JCOAMU
«COJHBIIIKO» BO3JAEPKUBAETCS OT:

a) mo0Oro BHUAA BBICKA3bIBAHUW W JACHUCTBUM JHUCKPUMHUHAIIMOHHOTO
XapakTepa IO TMpU3HAKaM T[0Jla, BO3pacTa, pachl, HAIMOHAIBLHOCTH, S3bIKa,
IPaXKIaHCTBA, COLMAJIBHOIO, HMMYIIECTBEHHOIO WJIM CEMEUHOT0 TOJIOKEHUS,
MOJIUTUYECKUX WUJTA PEIMTHUO3HBIX MPEINOYTECHUM;

0) TpyOOCTH, MPOSBICHHH MPEHEOPEKUTEILHOIO TOHA, 3aHOCUYMBOCTH,
NPEAB3AThIX 3aMEUaHUl, MPEIbSIBICHUS HEMPABOMEPHBIX, HE3aCIyKEHHBIX
OOBHHCHU,

B) yIpO3, OCKOPOWTENbHBIX BBIPAKCHUNW WJIA PEIUIUK, JIeHCTBHM,
MPENATCTBYIOITUX HOPMaJILHOMY OOIIICHUTO WJIn MIPOBOIUPYIOIINX
MPOTUBOIIPABHOE MOBE/ICHUE;

r) kypenus Ha Tteppuropun KIBYCO «JCOAMU «ConHbIIKO»,
WCIIOJIb30BaHNsI HCHOPMATUBHOM JICKCHUKHU.

3. Paboramku KIBYCO «JICOJMU  «ConHBIMKO»  INPU3BAHBI

CIIOCOOCTBOBAaTHL CBOMM CJ'Iy)K€6HBIM IMOBCACHHUECM YCTAHOBJICHUIO B KOJIJICKTHBC
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JIEJIOBBIX B3aMMOOTHOIICHUH M KOHCTPYKTHBHOTO COTPYAHHUYECTBA JPYr C
JIPYTOM.

Paboraukn KI'BYCO «JICOIAMMUN «COnHBIMIKO» NOJKHBEI OBITH BEXKJIHUBBIMU,
T00poXKeIaTeIbHBIMA,  KOPPEKTHBIMH,  BHUMATEJIbHBIMU W IPOSBIATH

TOJICPAHTHOCTH B O6H_ICHI/II/I C rpaxgaHaM 1 KOJIJICTaMM.

Crartba 7. Bueminnii Bug PadorHuka
Buemmnuit Bun Pabotauka KI'BYCO «/ICOJMM «CoNHBIIKO» OpH UCTIOTHEHUH
UM JIOJDKHOCTHBIX 00S3aHHOCTEH B 3aBUCUMOCTH OT YCJIOBHM CIy>KObI U hopmata
CIIy’K€OHOTO MEpONPHUATUSI JOJDKEH CIOCOOCTBOBAaTh YBAXKEHUIO TpakIaH K
roCyJIapCTBEHHBIM OpraHam, COOTBETCTBOBATh OOIICHPUHATOMY JAEIOBOMY CTHIIIO,
KOTOPBI  OTJIMYAIOT  OQPUIIMATBHOCTb,  CIEPKAHHOCTb,  TPATUIMOHHOCTbD,
aAKKypaTHOCTb.
IV. OtBeTcTBEeHHOCTH 32 HapyeHue Koaekca

Crartba 8. OTrBercTBeHHOCTh PaboTHHMKA 32 HapymeHune Koxekca

Hapymenue pabotaukom KI'bBYCO «ICOJAMMU «ConHBIIKOY» MOJI0KEHUMA
Kozekca moie:xxuT MOpalibHOMY OCYKACHUIO, a B CIydasiX, MPEIyCMOTPEHHBIX
dbenepanbHbBIMU 3aKOHAMU, HapylleHue nonoxxkennit Koxekca BiaedeT npuMeHeHre
k Pabotnuky KIBYCO «JICOIAMU «ConHbIKko» Mep IOpUIAYECKOU
OTBETCTBEHHOCTH.
Cobmogenne Paboraukom KI'BYCO «JICOAMU «ConHBIIIKO» MOJOKECHUMN
Konekca yuuTsiBaeTCsl pu MPOBEACHUH aTTeCTalui, GOPMUPOBAHUM KaIPOBOTO
pe3epBa ISl BBIABUKEHUS Ha BBIIIECTOSIIIME JOJDKHOCTH, a TaKXKe IIpH
HaJIO)KEHUU JUCHUTUIMHAPHBIX B3bICKAHUM.

ITHKA 001IIeHUS C MHBAJTHIAMHU
1. llonsiTue «3THKAY, PUI0cOPUsA HE3ABUCUMOM KU3HHM, [lexkiapauus
HE32aBHCUMOCTH MHBAJIUIA

BaxxHoli cocTaBisonie eATeTLHOCTH M0 OOECIEYCHHUIO JTOCTYITHOCTU
3MaHUM, COOPYXEHHM W TMPENOCTABISAEMBbIX HACEICHUIO YCIYr  SBISECTCS
COOJTIO/IEHNE ATUYECKUX MPABUII OOIIEHNUS C MHBAUIAMHU.
BeITh HOCHTENIEM STUYECKUX MPUHIIMIIOB Ba)XXHO IO HECKOJBKUM MPUYUHAM:

coONI0/IeHne MPO(PECCUOHAIBHOW ASTUKM BEAET K YCHEIITHOMY OKa3aHUIO
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rpaXKIaHaM yCIIyr, XapakTepHbIX s CQepbl AEATEIbHOCTU YUPEXKICHUS,
CO3/IaHUI0 M TOJJEPKAHUIO PENyTalluu YUPEXKIEHUs, a TakkKe (POPMUPOBAHUIO
MOJIOKUTEIBHON KYJIbTYPhI B YUPEKICHUN WU OPraHU3alUu.

B nemnsx manpHenmero coBepuIeHCTBOBAHUS TOCYIAPCTBEHHON COLMATIbHOU

nouTukn Poccuiickon @enepanuu B COOTBETCTBUM ¢ YKa3oMm lIpesunenta PO ot
07.05.2012 Ne 597 «O wMeponpusaTHSX MO0 pealu3aldd TOCYyAapCTBEHHOU
coraibHOl  monuTuku»  IlpaButenbctBoM  P®  paszpaboTaH  KOMIUIEKC
MEPOMPHUITHIA TI0O TMPUHATHIO KOJEKCOB MPOodecCHOHATbHON 3TUKH. OnpesiesieHbl
BaXKHEHIIME cocTaBisomue mnpodeccuoHanbHOM 3TUKH. Cpeau HHUX Takue
TpeOOBaHUSI  KaK  JIOOpPOCOBECTHOCTb,  IyMaHH3M,  OeCHpHUCTPaCTHOCTD,
KOMIIETEHTHOCTD, HEHUTPaJIIbHOCTD, KOPPEKTHOCTb, TEPIUMOCTb,
O0€CKOH(IUKTHOCTb, OTBETCTBEHHOCTb, IMOPSIOYHOCTb U CTPOroe COONII0ACHUE
KOH(pHIEHIIMATBHOCTH.
TpagunonHo B ¢uiaocopuu colMaibHOM 3alUThl WHBAJIUAOB BBIACISAETCS Pl
OCHOBOIIOJIAraolMX, HaydYHO OOOCHOBAaHHBIX NPUHUIMIOB. OTH NPHUHLMUIIBI HE
BCErJa €IMHbl 10 CYIIHOCTH, HO OOBEIMHEHbl 3a00TOW 00 O0O0BeKTEe U
HaIIpaBJICHHOCTBIO Ha npeamer. lIpencraBiseT MHTEpeC TpyIIa NPUHLKAIIOB
HHUILETO», «0apruHa» U «PABHOTOM.

IIpuHuMn HumeEro. DTOT MNPUHUUII POJAMIICA B JAPEBHOCTH, B paMKax
MUJIOCEpIUsi, peIUruo3Hblx o60muH. Kak mpaBuio, OH  mpenmnoJsaraer
NpPEeIOCTaBIEHUE HEOONBIION TMOMOIIM  KaXIbIM, KTO MOXET YEM-TO
HOKEPTBOBATh, a APPEKT 3allUThl CKIAIBIBAETCA U3 CIOKEHUS MOCHUIBLHOU
IIOMOIIM KOHKPETHOMY MHIMBHJY 3a CUET MHOTUX Jitoneu. IIpu 3ToM HUKTO HE
OenHeeT, a KOMY-TO OKa3bIBA€TCs MOMOIIb. MEeTOl MOXHO NPUHUMATh B KaUYeCTBE
CKOPOM MJIM BPEMEHHON HEOTJIOKHOW MOMOIIM MHBAIMY WU ApyroMy jauny. Ero
cialdble CTOPOHBI - BbIPAOOTKA YCTAHOBKM HAa MACCUBHOE WXKIUBEHUYECTBO C
NOCTENEHHBIM pa3pylLICHHEM AaKTHBHOIO Hayajlla JUYHOCTH. B ycrnoBusix
CBOOOJHOTO O0OIIEeCTBa MPHUHIIUIT HE MOXKET OBITh JOJITOBPEMEHHBIM, TaK Kak
OyJeT MOpOoXKJ1aTh apMUIO WKIUBEHLIEB, O€3BOJIbHBIX JIFOJICH.

Ipunuun 60apuna. OCHOBaH Ha 3aKOHOAATEIBHOM WM HACUIILCTBEHHOM
U3BATHUH pE3yJbTaTa YYKOr0 TpyJda M MepeJayd ero HyXIalluMca. ITOT

IMPHUHOUIT UCIIOJIB3YCTCA JIMLIAMH, ITPUCBAUBAIOIIMMHA PE3YIIbTAT YYXKOro Tpyaa, v

116



[0 UX YCMOTPEHHMIO WJIHM IMOBEJIICHHID YacTh JTHUX IUIOJOB TpyJa MEPEAArOTCA
Hy)kJaomumces. TakuM «bapuHOM» MOT OBbITh TOMEIIMK, KaluTaJuCT, Laphb,
IIPAaBUTENIb TocyAapcTBa. MeTon XOopoml TOXKE Kak BpeMeHHas Mepa. Ero
HEJIOCTATKU IPOUCTEKAIOT W3 TOro0, YTO OH OCHOBaH Ha COLHMAIBHOU
HECIIPABEUIMBOCTH, W, ONSATH-TAKH, IOPOKIAET WXKIUBEHYECTBO, a TAKXKE
OIOpPOKPATUYECKHI anmapar rocyAapcTBa, CBSI3aHHBIA C PACIPENEICHUEM JIbIOT.
YUucno JIbroTHUKOB PAcTET KaK CHEXKHBIM KOM, U, JOCTUTasi KPUTHUUECKON MacChl,
YIPOXKAeT COUMAIBHBIM  B3pBIBOM, T.€. HApyWIAeT OCHOBY COLMAJIBHOU
Oe3omnacHocTH JH000M cTpanbl. JIto6oe siBieHHE, OCHOBAaHHOE Ha CaMOpPa3BUTHUU,
CTpeMHTCSI K OeCKOHEYHOCTH. Takoi OECKOHEYHOCTBhIO B CHCTEME 3allUThl Ha
OpUHIMIE OapvHA SBISETCS IOCTENEHHOE M HEYKJIOHHOE HapacTaHuE 4Yucia
3aIMAIAEMBIX IIPY YMEHBIIECHUU YHUCIA 3aUIUIIANIMX. DTOT MPUHLUII IPUBEI K
najeHuo PUMckoil u Ipyrux ummnepuii, OCHOBaHHbIX Ha padbcte. Ha ero cmeny
IPUXOAUT CJICTYIOIINI IPUHIIMII.

IIpunoun paBHoro. CpeacrBa, KOTOpPBIE HCIOJIB3YIOTCS. B IPHUHIIMIIE
OaprHa JUIsl IACCUBHOTO NTEHCHOHUPOBAHMSI, HAPABIIAIOTCS HE CTOJIBKO Ha OOBEKT
IIOMOIIY, CKOJIBKO Ha MPEAMET, T.€. HAd YCTAHOBJICHUE CBA3EH MEXKIYy YEJIOBEKOM U
COIIMyMOM: Ha CHCTEMY MEIUIMHCKON, TMpodheCCHOHATIBHOM, COLMAIBHOM,
MICUXOJIOTO-TIEAATOTHYECKOM  peabunuTanuu ¥ aOWJMTallMM WHBAJIUAOB; Ha
CO3/1aHUE YCIOBHUH 1Js1 OECTIpensiTCTBEHHOIO JOCTyna K OOBEKTaM COLMAJIbHOU
uH(ppacTpykTypsl U Ap. Ilocne 3Toro uenoBeKk HayMHAET caMm 3apadaThiBaTh,
OCTaBasACh JIMYHOCTBbIO, HECMOTpPSI Ha HEJAOCTATKU COOCTBEHHOTO 3J0POBbSL.
[Ipumepsl s3Tomy — @pankinun Pys3senst, Hukonaii OctpoBckuii, JIrogBUr BaHH
berxoBeH, benpxux Cmerana, ['omep, Anb0ept DiHmTeiiH, CTUBEH XOKUHI U
IpPYTUe, U3BECTHBIE CSTENIN HAYKHA U UCKYCCTBA.

Takum oOpazom, uaen odecreyeHus: OECIpensITCTBEHHOTO J0CTyla WHBAIUIOB K
O0BEKTaM COIMAIbHOM WHPPACTPYKTYpHl, KOTOpblEe HAILIM OTpPaXKEHHE B
COBPEMEHHOM POCCHICKOM 3aKOHOJATEIbCTBE, HAMNPABICHBl HA pPEAIU3ALUIO
TPHUHIMIIA PABHOTO» W OTPAXAKOT 3aKOHOMEPHOE MPOTPECCUBHOE Pa3BUTHE

dbunocodun coruanbHOM 3alIUTH HBATUIOB B HAIIICH CTpaHE.
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CocTaBHOl 4acThi0 GUIOCOPUN COLMATBHON 3alUThl MHBAJINOB SIBISETCS
¢unocopus HezaBucuMoU  ku3HM. [loHsATHME «He3aBUCUMas JKU3HB» B
KOHIIENTYAJIbHOM 3HAYE€HHUU MOIPAa3yMEBAECT JBA B3aMMOCBSA3aHHBIX MOMEHTA!

1. He3aBucumast x13Hb — 3TO MPABO YEJIOBEKA ObITh HEOTHEMIIEMON YaCThIO
KU3HU 00IIeCTBAa U MPUHUMATh aKTUBHOE yYacTHE B COLUAIBHBIX, TOTUTHUECKUX
U DKOHOMHYECKHX Ipolleccax, UMETh CBOOOIY BBIOOpa M CBOOOIY dOCTyma K
KWIBIM U OOIIECTBEHHBIM 3/IaHUSAM, TPAHCIOPTY, CPEACTBAM KOMMYHHKAIUH,
CTPaxXOBaHUIO, TPyAy M OOpa30BaHUIO, BO3MOXXHOCTb CaMOMY OIPENENATh U
BbIOMpaTh, IPUHUMATh PEIICHUS U YIIPABIISATh )KU3HEHHBIMU CUTYaLUSMHU.

2. HezaBucumas ®U3Hb - 3TO CHOCOO MBIIUIEHUS, 3TO ICHUXOJOTHYECKas
OpHEHTAalMsl JIMYHOCTH, KOTOpas 3aBUCUT OT €€ B3aMMOOTHOILIECHHU C APYrUMU
JUYHOCTSMHU, €€ (PU3NUECKMMH BO3MOXHOCTSIMHU, CUCTEMOMN CIYyKO MOANEPKKU U
OKPYKaIOIIEH CPEJION.

OO1ue NpUHIUIBL U 1€JIM HE3aBUCUMOCTH UHBaNIUAA C(hOPMYIHMpPOBaHbI B

Jlexiiapanuy He3aBUCUMOCTH UHBAIUA.
JNEKJIAPALIMA HEBABUCUMOCTU NHBAJINJIA

He paccmaTpuBaiite MO0 HHBAIUIHOCTD KaK MpodIemy.
He Hago MeHs xaneTs, s He Tak ci1al, KaK KaXeTcs.
He paccmarpuBaiiTe MeEHS Kak TAIMEHTa, TAaK Kak s MOPOCTO  Ball
COOTEUYECTBEHHUK.
He crapaiitech n3MEHUTh MEHS. Y Bac HET HA 3TO IIPaBa.
He mpITaiiTech pyKOBOAUTH MHOIO. S| MMEIO MPaBO Ha COOCTBEHHYIO >KH3Hb, KaK
ar00ast TMYHOCTb.
He yuute OBITH MEHS MOKOPHBIM, CMUPEHHBIM W BeXJMBbIM. He nenaiite mHe
OJIOJIKEHUS.
[IpuzHaiite, 4To peanbHOM MPOOIEMOM, C KOTOPOW CTaJIKUBAIOTCS WHBAJIUIBI,
SBIISIETCS. MX COIMAIbHOE OOECLlEHMBAaHUWE U TPUTECHEHHE, MpeayOekKIeHHOe
OTHOILIEHUE K HUM.
[Topnep:xute MeHs1, 4TOOBI S MOT 110 MEPE CUJT BHECTH CBOM BKJIAJl B OOILIECTBO.
[lomorure MHE MO3HATH TO, YTO 5 XOUY.
BbyasTe Tem, kTO 3a00TUTCS, HE Kalies BPEMEHH, U KTO He OOpeTcsl B MOIBITKE

CacyaTh JIydlic.
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ByabTe co MHOH, Aaxke Koraa Mbl OopeMcs IpYT C IPYroM.
He mnomoraiite MHEe TOrjga, Korga s B 3TOM HE HYXKJAKOCh, €CIU ATO HaXKe
JIOCTABJIIET BaM yI0BOJIbCTBUE.
He Bocxumaittecs MHOMO. JKenaHne KUTh MOJTHOUEHHON KU3HBIO HE 3aCITy>KHUBAET
BOCXUIICHUS.
VY3HanTe MeHs1 noJrydiie. Mbl MOXEM CTaTh IPY3bSIMHU.
byapTe corozHukamu B 00opbO€ MPOTUB TeX, KTO TOJIb3YyeTCS MHOK s
COOCTBEHHOT'O YJIOBJIETBOPEHHUS.
JaBaitite yBaxaTb Jpyr Jnpyra. Beap yBakeHHE NPEANOaracT pPaBEeHCTBO.
Cnymaiite, noaAep>XUBaiTe U ICUCTBYMUTE.

2 IlpaBuja 3THKeTAa NPHU O0LEHUH C HHBAJIUIAMH
PaGoTHuKaMu yupexaeHul, MNPeJOCTABISIIONIMX YCIYTd HACEJICHHIO, JIOJDKHA
ObITh OKa3aHa IOMOIb HMHBAJIMJIAM B NPEOJOJICHHH OapbepoB, MEIMIAIOIINX
MOJYYEHHUIO UMH YCIYT HapaBHE C APYTUMU JULAMH.
COBOKYIHOCTh ~ CIIOCOOHOCTEH, 3HAHUW H yMEHUW, HEOOXOJMMBIX IS
3 PexTUBHOrO OOIIECHUS MPU OKA3aHWU TOMOIIM HHBAJIWAAM B MPEOAOJCHUU
O0apbepoB HA3bIBACTCS KOMMYHUKATHBHAS 3(PPEeKTUBHOCTD.
KoMmmyHukainus (00lIeHHE) paccMaTpUBaeTCs Kak Ba)KHEWIIash CTOPOHA JHOOOM
NEATEeIbHOCTH, BO MHOIOM oOO€cleuMBaromias ee¢ yCcrnexX W MPOAYyKTUBHOCTD.
KoMMmyHUKaTHBHAsS KOMIIETEHTHOCTh HEOOXoauMa Kaxjaomy. s cnernuanuctos
npoeCCUOHAIBHO 3HAYMMBIMU SIBJIIFOTCS YMEHUS MPABUILHO BOCIPUHUMATH U
MMOHMMATh JPYrOro 4YeJIOBEKa, rPaMOTHO OKa3bIlBATh YCIYTH B YUPEKICHHH WIH
OpraHU3alUu.
Pa3BuTre KOMMYHHUKATUBHBIX YMEHHUM CKJIAJbIBACTCS U3 CIEAYIONIUX OCHOBHBIX
HaBBIKOB:
n30eraTh KOH(MOIUKTHBIX CUTYallUI;
BHUMATEJIBHO CIIYIIAaTh MHBAJIU/A U CIBIIIATH €T0;
peryiaupoBaTh ~ COOCTBEHHBIE  OSMOIIMW,  BO3HHUKAWOIIME B  MpoIlecce
B3aUMOJICUCTBHUS,
o0ecrieuynBaTh BHICOKYIO KYJIbTYPY M 9TUKY B3aUMOOTHOIICHUH;

MUBUIIM30BAHO IIPOTUBOCTOATH MAHUITYJIMPOBAHUIO.
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CylecTBYIOT 001IMe MPABUJIA ITHKETA NPH OO0IIEHUH ¢ MHBAJIUIAMH,
KOTOPBIMU MOTYT BOCIOJIb30BaThCsl PAOOTHUKU OpraHU3aluid, MpeaoCTaBIsSIOMUX
YCJIYTY HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyallUU:

1. Obpawenue Kk uenosexy: KOTJa Bbl pPa3roBapuUBacTe C WHBAIUIOM,
oOparaiiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WA
CYpJIONIEPEBOTUNKY, KOTOPhIE MPUCYTCTBYIOT IIPU Pa3roOBOPE.

2. Ilosxcamue pyku: Korja Bac 3HAKOMST C HHBAJIMIOM, BIIOJHE €CTECTBEHHO
MoXKaTh €My PYKY: JIake T€, KOMY TPYIHO JIBUTaThb PYKOM WM KTO MOJIb3YETCS
POTE30M, BIOJHE MOTYT IOXaTh PYKYy — TMpaByl0 WIH JIEBYIO, YTO BIIOJHE
JIOITYCTHUMO.

3. Ha3zwvieatime cebsi u Opyzux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM,
KOTOPBIN IJIOXO WM COBCEM HE BHUIUT, 00sA3aTENIbHO Ha3bIBalTe cels U Tex
JI0JIe, KOTopble mpuiuid ¢ Bamu. Ecim y Bac oOmias Oecega B rpynmme, He
3a0bIBaliTe MOSACHUTH, K KOMY B JIaHHBIH MOMEHT BBl oOpaliaeTech, U Ha3BaTb
ceOs.

4. Ilpeonoowcenue nomowyu: €Cl Bbl NIPEAJIAracTe MOMOIIb, )KIUTE, MIOKa €€
MPUMYT, a 3aT€M CIIpAlIUBaiTe, YTO U KaK JIeaTh.

5. Aoexsamnocmu u gedxcausocms. 00pAIIAUTECh C B3POCIBIMU HHBAIUIAMU
Kak ¢ B3pocibiMU. OOpalmaiiTech K HUM MO MMEHU M Ha Thl, TOJBKO €CJU BBI
XOPOIIO 3HAKOMBI.

6. He onupatimecs Ha Kpeclo-KOACKY. ONUAPATHCS WIA BUCHYTh Ha YbEH-TO
WHBAJIMHOM KOJISICKE — TO K€ CaMOe, YTO ONUPaThCs WM BUCHYTh Ha €€
oOnamarene, W DTO TOXKE pasapaxkaer. VHBanuaHas KOJSCKa — OTO YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTIOJb3YeT.

7. BrHumamenvnocmv u mepneaugocms: KOTJAA BBl Pa3srOBapUBACTE C
YEeJIOBEKOM, HCIBITHIBAIONIUM  TPYJAHOCTH B  OOIIEGHHUM, CIyIIalTe ero
BHUMATENbHO. bynbTe TeprenuBhl, )KIAUTE, KOT/Ia YEJIOBEK caM 3aKOHUYHUT (pasy.
He nomnpasistiiTe ero u He HoroBapuBaite 3a Hero. Hukorga He mMpUTBOPSAUTECH,
YTO BBl IOHUMAETE, €CJIM Ha CaMOM Jiejie ATO He Tak. [loBTopuTe, 4YTO BHI MOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSITh €TO.

8. Pacnonooicenue 0ns Oecedvl: KOTJIa Bbl TOBOPUTE C YEJIOBEKOM,

MMOJIB3YIOIIUMCA I/IHBaJ'II/IJIHOI\/'I KOJISICKOM WIJIU KOCTBIISIMH, PACIIOJIOXUTCCh Tak,
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yTOOBl Ballld M €ro TJia3a ObUIM Ha OJHOM YypPOBHE, TOT/Ja BaM OyJeT Jerde
pasroBapuBaTh. PasroBapuBas Cc TeMH, KTO MOXET, 4YWTaThb MO Trydawm,
pacmoJIOKUTECh Tak, 4ToObl Ha Bac magam cBer, u Bac Obuto XOpoIio BHUIHO,
nocrapaiTech, uTo0bsl BaM HHUuero (ena, curapeTsl, pykH), HE MEIIao.

9. Ilpusneuenue numManus yeao8exa. 4To0Obl MPUBJICYh BHUMAHUE YEJIOBEKA,
KOTOPBIM IUIOXO CJBIIMINT, MOMAIIUTE €My PYKOM WM IMOXJONAauTe IO ILIeYy.
CmoTpuTe eMy MpsiMO B Ijia3a U TOBOPUTE YETKO, HO UMEWTE B BUJY, UTO HE BCE
JIFOTH, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh IO Ty0aM.

10. He cmywatimecv, ecnd Cayd4aHO JOMYCTHUJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" uau "Bel cnbimany 00 3ToM...?" TOMy, KTO HE MOXET BUJIETh WJIU
CIIBIIIATD.

Taxke pa3paboTaHbl MpaBujaa 3THKETAa JUIS JIMII C Pa3HBIMU PacCTPOMCTBAMHM
¢ynkumii opranu3zmMa. Cnucok mpaBuil JAOCTaTOYHO BeJIMK. Eciin coMHeBaeTech,
paccuuThIBalTe Ha CBOM 3JpaBbIi CMBICI W CIIOCOOHOCTh K COYYBCTBHIO.
OtHOCUTECh K JPYroMy 4YeJIOBEKy, Kak K cebe caMoMy, TOYHO TaK e €ro
yBaXailTe — U TOIJla OKa3aHWE YCIYrd B YUpPEXKIECHUM U OOlieHue OyayT

3 PEKTUBHBIMU.

Ilpasuna smuxema npu oduweHUU ¢ UHBATUOAMU, UCHBIM BLEAIOWUMU
mpyoOHOCmU NPU NEPeOCUNHCCHUU:

[TomMHUTE, 4TO MHBANUAHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yejoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJIKAlTe, HE KJIaJIUTe Ha Hee HOru Oe3
paspemienusi. HauaTe KaTuTh KOJSICKY O€3 corjlacusi MHBajJuaa — TO K€ caMoe,
YTO CXBATUTh U MOHECTH YeJIoBeKa 0€3 ero pa3perieHusl.

Bcerna cripammBanite, Hy»Ha JI1 IOMOLIb, IPEXIAE 4YeM OKa3ath ee. [Ipemaraiite
MIOMOIIIb, €CJIM HYKHO OTKPBITh TSYKEIYIO ABEPb WIJIM IPOUTHU MO KOBPY C JJIMHHBIM
BOPCOM.

Ecnun Bame mnpemiokeHue O IMOMOIIM MPUHATO, CHPOCUTE, YTO HYXKHO
JIeNIaTh, U YETKO CIICIYHUTE UHCTPYKIIUSAM.

Ecnmu Bam paspemmin nepeaBuratb KOJSICKY, CHayaja KaTUTE €€ MEIJIEHHO.
Kossicka 66IcTpo HaOUpaeT CKOPOCTh, U HEOKUIAHHBIM TOTYOK MOXKET MPUBECTH K

TIOTEpE PAaBHOBECHSI.
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Bcerna nuuHo yOexmalTech B JOCTYIMHOCTH MECT, TJ€ 3allJlaHUPOBaHbI
MEpONPUATHS. 3apaHee MOMHTEPECYUTeCh, KaKhMe MOTYT BO3HHUKHYThH MPOOJIEMBI
ni 6apbephl U KaK UX MOXKHO YCTPaHUTh.

He Hamo xjomnarh 4enoBeKa, HaXOJMIIETOCS B WHBAJIWIHOW KOJSCKE, MO CIUHE
WJIH TIO TUIeYy.
Eciu BO3MOHO, pacioIoKUTECh TaK, YTOOBI BAIlU JUIa ObUTH HA OJHOM YpPOBHE.
N36eraiite  1MOJOXKEHHS, TMPH KOTOPOM  BalleMy COOECETHUKY  HYXKHO
3alpPOKUIBIBATH TOJIOBY.
Ecau cymecTByloT apXUTEKTypHBbIE Oapbepbl, MPEAYNPEAUTe O HHUX, UYTOOBI
YEeJI0BEK MMEJ BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.
[ToMHuTE, UTO, KaK MPABUIIO, y JIIOACH, UMEIOIIUX TPYAHOCTH MIPU NEPEIBUKECHUH,
HET MPOoOJIEM CO 3pEHUEM, CIIYXOM 1 MTOHUMAaHHUEM.
He nymaiite, yTo0 HEOOXOAUMOCTh MOJIB30BATHCA MHBATUIHON KOISCKOM — 3TO
Tpareaus. OTO cmoco0 CBOOOAHOTO (€clM HET AapXUTEKTYpHBIX OaphepoB)
nepenBukeHus. ECTh JII0/11, MOJb3yIOMMUECS HHBAIMAHON KOJIACKOW, KOTOPhIE HE
yTPaTWIN CIIOCOOHOCTH XOJUTh M MOTYT IMEPEBUTaThCsl C MOMOIIBI0 KOCTBHLIEH,
TpocTH U T.I. KOJSCKHM OHM HCMOJB3YIOT JUIS TOTO, YTOOBI SKOHOMHTH CHJIBI H
ObICTpee MepeBUTaThCA.

Ilpasuna ymuxema npu 00uWieHUU C UHBATUOAMU, UMEIOWUMU HAPYUWIEHUE

3peHue uiu He3pAYUMU:

[Ipenmnaras cBOIO MOMOIb, HAMpPaBISUTE 4YeOBEKa, HE CTUCKUBAWUTE €ro
PYKY, HIUTE TaK, KaK BBl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJICTIOr0 YEJIOBEKA U
TaIllUTh €T0 3a COOO.

Onummre KpaTko, TZA€ Bbl Haxoaurtech. lIpeaynpekmaiite O MNPENsITCTBUSX:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

Wcnonw3yiite, eciaum 3T0 YMECTHO, (hpasbl, XapaKTEepU3YIOIIUE 3BYK, 3arax,
paccrosinue. [lenurech yBUICHHBIM.

Oo6pamaiiTech ¢ co0aKkaMHU-TIOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JOMAIlTHUMH
*UBOTHBIMU. He komMaHayiiTe, HE TPOTaiTe U HE UrpaiTe ¢ CO0AKOM-TIOBOIBIPEM.

Ecnu BBl coOupaeTech 4nTaTh HE3psUEMy UYEIOBEKY, CHadaja mpemynpenure oo
sToM. ['oBOopuTEe HOpMaNIBLHBIM TOJIoOcOM. He mporyckaiite nuHpopmaImio, ecim Bac

00 3TOM HE MONPOCHT.
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Ecnu 370 Ba’kHOE MUCHMO WM JIOKYMEHT, HE HY)KHO JIJIsl yOeIUTEeIbHOCTH
JnaBaTh ero mnortporarb. IIpm 3TOM He 3ameHsiiTe uTeHue mnepeckazoMm. Koraa
HE3PSYM YEJIOBEK JTOJDKEH MOJNMNCATh TOKYMEHT, IPOYUTANTE ero 00s3aTeNbHO.
NuBanmuaHoCTh HE OCBOOOXKIAET CIIETIOr0 4YeJIOBeKa OT OTBETCTBEHHOCTH,
00yCIOBJIEHHOM TOKyMEHTOM.

Bcerna obparaiitech HEMOCPEACTBEHHO K YEIOBEKY, )K€ €ClI OH Bac He
BUJIUT, & HE K €r0 3psiYeMy KOMIIAaHbOHY.

Bcerna HazpiBaiiTe ceOs W TNPEACTABISINTE OPYrUX COOECEIHHKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATH PYKY, CKAXKUTE 00 ITOM.

Korga BbI nmpennaraere He3psiueMy YEJIOBEKY CECThb, HE YCA)KUBAWTE €ro, a
HaIlpaBbTE PYKY HA CIIMHKY CTYJIa WJIK NOJIOKOTHHUK. He BoauTe 1Mo nmoBepxXHOCTH
€ro pyky, a Jaiite eMy BO3MOXKHOCTb CBOOOJHO moTporaTh mpeamer. Eciu Bac
ITOIIPOCHWIIM IIOMOYb B3ATh KAKOM-TO IPEAMET, HE CIEAYET TSIHYTh KHCTh CIENOTO K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaIMeT.

Korga Bbl 0011aeTech ¢ TPYIION HE3PSYUX JIFOACH, HE 3a0bIBATEe KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpaIlaeTech.

He 3acraBnsiiTe Bamero coOeceqHUKa BellaTh B IYCTOTY: €CIU BbI
MIEPEMEIIAETECH, IPEAYITPEIUTE €TO.

BrnionHe HOpManbHO YHNOTPEOJSATH CIOBO «CMOTPETH». JlJI HE3psUero 4denoBeKa
3TO O3HAYAET «BUJIETh PYKaMMU», OCSA3aTh.

N30eraiiTe pacruiblBYaThIX ONpPENEIEHUN U UHCTPYKUUN, KOTOPbIE OOBIYHO
CONPOBOK/JIAOTCSL KECTaMH, BbIpakeHU Bpoje «CTakaH HaxOAUTCS TIE-TO TaM
Ha ctozie». CtapaiTech ObITh TOUHBIMU: «CTaKaH MOCEPETUHE CTOIAY.

Ecnu BBl 3aMeTUIIM, YTO HE3PSIYMM YEJIOBEK COWJICS ¢ MaplipyTa, HE YIpaBIsiTe
€ro JBMKEHHWEM Ha PacCTOSIHUH, TOJOMINTE U MOMOTHTE BHIOPATHCS HA HYKHBIN
MyTh.

IIpy cmycke wnuM noabeMe 10 CTyNEHbKaM  BEAUTE  HE3PAYEro
MEPIIEHAUKYJIIPHO K HUM. [lepenBurasce, He nenanTe pbIBKOB, PE3KUX JIBUKECHUM.
[Ipy conpoBOXKAECHUN HE3PSAUYETO YEIIOBEKA HE 3aKJIAIbIBAWTE PYKH Ha3zag — OTO
HEY100HO.

Ilpasuna smuxema npu 00WeHUU C UHBATUOAMU, UMEIOWUMU HADYUIEHUE

cayxa:
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PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IJIOXOM CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremHsiiiTe CBOE JTUIIO0 M HE 3aropakMBalTe ero pykamu, BOJIOCaMU WU
KaKUMH-TO TipeaMeTraMu. Bamn cobeceTHUK NOKEH UMETh BO3MOXKHOCTh CIIC/IUTh
3a BbIpQ)KEHUEM BallIeTo JIMIIA.

Cy1liecTByeT HECKOJBKO THUIIOB U CTemneHed TIyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CLIOCOOOB OOIIEHUS C JIFOABMHU, KOTOPHIE TJI0XO0 chblmar. Eciu
BbI HE 3HAETE, KaKOW MPEeANOYeCcTh, CIPOCUTE Y HUX.

HekoTophle 1101 MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTACJIbHBIE 3BYKH
HempaBuwibHO. B 3TOM citydae roBoputTe 0Oojieeé TPOMKO M YETKO, MOJI0upas
NOAXOMSIIUNA YpoBeHb. B Jpyrom ciydae moHagoOUTCs JIMIIb CHU3UTH BBICOTY
roJioca, Tak Kak 4eJIOBEK yTPATHII CIIOCOOHOCTh BOCIIPUHUMATh BHICOKME YaCTOTHI.
UtoObI puBIIeYs BHUMAHUE YEJIOBEKA, KOTOPBIM TJIOXO CIBIIIUT, HA30BUTE €T0 IO
uMeHHu. Eciu oTBeTa HET, MOXKHO CJIeTKa TPOHYTh UeJIOBEKa WJIM K€ MOMaxaTh
PYKOi1.

['oBopute sicHO U poBHO. He HyXHO H3NHIIHE MOAYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yX0, TOKE HE HAJO.

Ecniu Bac mpocaT NOBTOPUTH 4YTO-TO, MOINpoOyiTe mepedpasupoBaTh CBOE
npeoxkenne. Mcnomb3yinTe sKeCThI.

YOenurech, uTo Bac mMoHsid. He crecHsTECh CPOCUTH, MOHSII JU Bac
COOECeTHHUK.

Ecau Bl coobmraete uHpoOpmMaiuioo, KoTopas BKJIOYaeT B ceOs HOMep,
TEXHUYECKUN WM JPYTOo CIOXKHBIA TEPMHH, aJpec, HAMUIIUTE €€, COOOIIUTE o
dakcy Wi AIEKTPOHHOW TOYTE WIIM JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObllIa TOYHO TOHSITA.

Ecnu cymiecTByoT TpyIHOCTH TIPH YCTHOM OOIIEHUHU, CIIPOCHUTE, HE OyaeT
JIY TIPOIIIE MEePETHChIBATHCA.

He 3a0biBaiiTe 0 cpeme, KoTopas Bac OKpyxaeT. B Oonbmux wim
MHOTOJIIOJTHBIX TIOMEIICHUSIX TPYJAHO OOIIATHCS C JIIOABMH, KOTOPHIC ILIOXO
ciblat. SIpkoe CoJIHIIE WK TeHb TOKE MOTYT ObITh OapbepaMu.

OdeHb 4acTo TIyxue JIOU UCTIONB3YIOT SI3bIK JkecToB. Eciu BBl oOmaerech
yepe3 IMepeBoaurKa, He 3a0ylbTe, 4TO 0o0pamaThCsi HAJ0 HEMOCPEICTBEHHO K

coOeceTHUKY, a HE K MePEBOTUUKY.
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He Bce mionu, KOTOpbIE IUIOXO CHBIIMIAT, MOTYT YMTaTh Mo rybam. Bam
Jy4lle BCEro CIpocuTh 00 3TOM Mpu MepBoil BcTpeue. Ecnu Bam cobecenHuk
o0nazaeT STUM HABBIKOM, HYXXHO COOJIONAaTh HECKOJIBKO BaXKHBIX IPABUIL.
[IoMHHTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOUIO MPOYNUTHIBAIOTCS.

HyXHO cMOTpeTp B JHIO COOECEAHUMKY W TOBOPUTH SICHO U MEIJIECHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.
HyXHO uCIONb30BaTh BBIPAXKEHUE WA, KECThI, TEIOABHKECHUS, €CIU XOTHUTE
NOJIYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpaguna smukema npu 00uieHUU C UHBATTUOAMU, UMEIOUWUMU 3A0EPHCKY 6

pazeumuu u npoodIEMbl 00UWLEHUA, YMCMEEHHbIE HAPYUIEHUA:

Hcnonp3yiTe TOCTYITHBIN SA3BIK, BEIPAKAUTECh TOYHO U MO JIETY.
N30eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHUMU, €CIM TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.
He rosopure cBbicoka. He nymaiite, 4To Bac HE MOUMYT.
['oBOps 0 3aavax WM MPOEKTE, PACCKA3bIBANTE BCE «IO maramy». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITpaTh KaXIblil IIar IMOCJi€ TOro, Kak Bbl
OOBSCHUIIU EMY.
HcexoauTe U3 TOro, 4To B3pOCHBIA YEIOBEK C 3aI€PKKON B Pa3BUTHU UMEET TaKOU
K€ OMBIT, KaK U JIDOOU Ipyroi B3pOCIIblii YEIOBEK.
Ecnu Heo0x01MMo, NCTIONBb3YHTE WILTFOCTpAK WK Gotorpaduu. bynbre roToBs
MOBTOPUTH HECKOJIBKO pa3. He ciaBaiiTeck, eciiv Bac ¢ MepBOro pa3a He MOHSUIH.
OOpaiaiTech ¢ 4eIOBEKOM C MpoOJeMaMy pa3BUTHUSL TOYHO TaK K€, KaK BbI ObI
obOpamanuch ¢ JII0ObIM aApyruM. B Oecene obcyxnaliTe Te kK€ TEMbI, KaKue BbI
oOcyXxaaere ¢ JApyruMH JoapMu. Hampumep, miaHbl Ha BBIXOAHBIE, OTIIYCK,
1oroJia, MocjaeIHuEe COOBITHS.
OOpaiaiTech HEMOCPEICTBEHHO K YEJIOBEKY.
[TomauTe, YTO MIOAM C 3aJEPKKOH B Pa3BUTUU JIEECIIOCOOHBI U MOTYT
MOANMUCHIBATh JIOKYMEHTBI, KOHTPAKThl, T0JIOCOBAaTh, JaBaThb COTJlacH€ Ha
MEIUIMHCKYIO IOMOIIb U T.I.

Ilpasuna smuxema nu 00uwieHUU C UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE

HapyuieHusn:
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[lcuxnueckre HapylIeHHUs — HE TO K€ camMoe, YTO MPOOJIEMbI B Pa3BUTHH.
Jroqu ¢ ncUXHWYECKMMHU MpoOJeMaMU MOIYT MCHBITHIBATh AMOLIMOHAIBHBIE
pPacCTpONCTBA WM 3aMEMIATENIbCTBO, OCIOXKHAIOIINE MX KU3Hb. Y HHUX CBOHU
0COOBIN ¥ U3MEHUYMBBIN B3IJIA] HA MUP.

He nago mymath, 4TO JIOAU C TMCUXMYECKUMHU HApYHICHUSMHU 00s3aTEIBHO
HY’KJIAal0TCSI B IOMOJIHUTEIbHON OMOIIY U CHEUAIIbHOM OOpalieHUN.
OOpamaiitech ¢ JOJbMHU C ICUXUUYECKUMHU HApYLIICHUSIMU KakK ¢ JU4HOcTsAMU. He
HY’KHO JIeJIaTh IPEXJIEBPEMEHHBIX BBIBOJOB HA OCHOBAaHUMU OIbITA OOIICHUS C
JOPYTUMH JIOAbMH C TaKOH k€ (hOpMOI MHBAJIUTHOCTH.

He crnenyer nymaTh, 4TO JIOAM C ICUXWYECKMMHU HapyLIEHUsMH Ooiee
JIPYTUX CKJIOHHBI K Hacwiuio. 1o Mu@. Ecnu Bbl OpyxentoOHbI, OHU OyIyT
4yBCTBOBAaTh C€0s CIIOKOMHO.

HeepHo, 4TO J10AM C MCUXWYECKUMH HApyUIEHUSIMU HUMEIOT MpPOOJIEMbI B
NOHMMAaHUU WA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOIEH.

Ecnu denmoBek, MMEIOIIMI ICUXUYECKUE HApYLIEHUs, PACCTPOEH, CIIPOCUTE
€ro CIIOKOIHO, YTO BBl MOXKETE CI€1aTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko C 4YEIOBEKOM, MMEIOIIMM IICUXUYECKUE HapyLICHUS,

JAaKE€ €CJIN y BaC €CThb AJIA 9TOIr0 OCHOBAHMA.

Ilpasuna smuxema npu 00ueHUU C UHBATTUOOM, UCHHIMbBIEAIOUIUM

3ampyoHenus 6 pevu:

He urnopupyiite moaen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATH
VX — B BalllUX UHTEpecax.

He mnepebuBaiiTe W He MOMNpaBISHTE YEIOBEKA, KOTOPHIA HCIBITHIBAET
TPYAHOCTH B peun. HaunHaiiTe TOBOPUTH TOJBKO TOT/A, KOT/Ia yOeIUuTeCh, YTO OH
YK€ 3aKOHYHUJI CBOKO MBICJIb.

He nbITaiitech yCKOpUTh pa3roBop. byasTe roToBbl K TOMY, 4TO Pa3roBoOp C
YEJIOBEKOM C 3aTpPyJHEHHOW peublo 3aiiMeT y Bac OoJbllie BpeMeHH. Eciii BbI
CHENINTE, Jy4llle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUU B APYTrO€ BpeMs.

CMoTpuTe B JMIO COOECEOHUKY, MOAJEPKUBAWTE BHU3YyaJIbHBIH KOHTAKT.

Ornaiite DTOM Oecelie BCe Ballle BHUMAaHHUE.
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He pymaiite, 4TO 3aTpyAHEHMS B peUd — II0KA3aTElb HU3KOI'O YPOBHS
WHTEJUIEKTA Y€JI0BEKA.

CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HIIU
KHBKA.

He nputBopsiiTech, €Ciu Bbl HE MOHSIIN, YTO BaM cKa3anu. He crecHsanTech
nepecnpocuTs. Eciim BaM CHOBa HE yAaJIOCh IIOHATH, NONPOCHUTE IIPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOYXHO, IO OyKBaMm.

He 3a0biBaiiTe, YTO YEJIOBEKYy C HApPYLIEHHON pEYbI0 TOXKE HYKHO
BbIcKa3aTbcs. He nmepeduBaiite ero u He noaasisiite. He Toponure ropopsiero.

Ecnu y Bac BO3HMKAIOT Mpo0ieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll

co0eceTHUK UCTIOJIb30BaTh JPYroi crocod — HanucaTh, HanevyaTaTh
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